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Research objectives & methodology

The sample was comprised of members of the Elsevier

// 7 Physicians / GPs and Secondary Care g
//// Physicians / Specialists are accessing i //// Health Panel and supplemented with contacts from internal
//// / scientific articles in reprint format, e email databases and an external sample provider.
/ using reprints and their preferences

relating to reprints _

Objective Quantitative approach
/// ' . oy Yo/ 4 . . . . .
To understand how Prlmary Care 7 ). / A 10-15 minute online survey Wlth ‘Prlmary Ca_re_Physmlans
/// % | GPs and Secondary Care Physicians / Specialists.
s

Research participants were invited to take part in the
survey by email. Participation was incentivised with

entry into a prize draw to win one of six $100 vouchers

(or equivalent in £, $, € or ¥) for both Health panellists and
non-panellists plus 300 panel points for Health panellists.

\\\
N\

Fieldwork was carried out between 12th December 2018

; and 21st January 2019
ELSEVIER



Markets included in survey

W usaA *
South America
Europe

APAC
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Sample (including all Spanish respondents)

South America

Europe

APAC

ELSEVIER

Market Sample Share of total
USA 76 6.12%

Brazil 75 6.04%
e i i
UK 76 6.12%
T Do T
L Do T
O Do T
A T S
Italy 77 6.20%

Australia / New Zealand 82 660%
I8 oot L 620%
China (incl. Hong Kong & Taiwan) 89 556% .
JapAN 80 242%
South Korea 26 2.09%

1242

overall

/6

USA

38

South America

719

Europe

284

APAC

Unweighted data



Explanation of data weighting

ELSEVIER

Weighted data

Each market within Europe and APAC
has been weighted equally to achieve a
‘total’ level figure at a regional level.

Spain data has also been sub-sampled to
ensure weighting efficiency

» 356 completes were achieved in Spain
so to ensure weighting efficiency, the first
75 completes were used within the
Europe regional total

N

N
AN
\\
N
AN\

Unweighted data

The market-by-market data
Is unweighted

* Using unweighted market (country) data in this
instance helps preserve the sample robustness

Ql & Q2 data (slide 14)

As these questions include data from
respondents who screened out (due to them
not reading reprints), these data are
unweighted. The regional totals come from
an average percentage per region
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Demographics

The sample is comprised of Physicians;

four fifths are medical specialists and a fifth GPs — around a
half practice medicine in a government hospital (ex-US)

Percentage of respondants
by occupation

General practitioner

Medical specialist

20%

19%

17%

14%

81%

83%

86%

Percentage of respondants per setting in which medicine is practiced

Government hospital

I %

45%

57%

39%

Privately owned hospital

41%

14%

41%

Independent practice/office

—

58%

25%

14%

Academic/research facility

- 3%

27%

17%

18%

Government clinic

0%
9%
9%
3%

Still in training

5%
0%
4%
2%

Other

- 14%
8%
9%
8%

ELSEVIER
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Reprint usage
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The majority of Physicians read medical
articles in reprint format

Do you read scientific articles in reprint format, and if not then why?

The key reason
for not reading
reprints is
Physicians never
receiving them.

ELSEVIER

USA

S. America

Never receive them 45%

74%

Europe

53%

APAC

63%

Too commercial ——— 36% 11% 21% 15%
Don’t have time 9% 21% 24% 14%
Not relevant 0% 11% 7% 7%
Other 27% 5% 12% 14%
B Yes No

11



Around 75% of Physicians obtain 3 or more

reprints every month

Number of reprints obtained on average per month

-1
- o
- =
/// 7. 4 7 H
. - Ota Mean =40 Paper Mean ~~~ Electronic Mean
”% v za ST
- - - o
Mo 34 W59 10-14 15+

ELSEVIER
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Online independent medical platforms are the most
frequent means of acquiring reprints across all regions

Frequency of obtaining scientific article reprints from different sources

Online independent
medical platforms

Symposia or
conferences
Colleagues
Sales rep visiting
hospital etc.

Websites/Apps from
pharma companies

Marketing from
pharma companies

. Never Every couple of . Monthly weekly/daily
months or less

ELSEVIER
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More than half of Physicians rate online independent medical
platforms as their most preferred source of reprints across all markets

Preference for obtaining reprints via different sources

USA S. America Europe APAC
60% 60% 56% 62%
19% 16% 18% 18%
12% 12% 17% 10%
. 7% . 9% . 11% . 12%
15% 7% 10% 6%
I4% l 7% I 6% I 3%
Online independent Symposia and Sales rep visiting . websites/apps from . Colleagues . Marketing from
medical platforms conferences hospital etc. pharma companies pharma companies

=, i s
ELSEVIER
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Frequency of obtaining scientific article reprints from
pharma marketing communications

Up to 45% of physicians receive reprints from pharma
marketing communications

% receiving
reprints

USA 38% 32% 16%

62%

S. America 33% 28% 21%

67%

Europe 25% 38% 18%

75%

APAC 29% 25% 26%

/1%

. Never . Every couple Monthly Weekly/daily
of months or less

i v:5 2
ELSEVIER
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The majority of Physicians get their reprints from
the same Pharmaceutical companies

Top 3 pharmaceutical companies from which
Physicians receive reprints

USA S. America Europe APAC
30% | €» merck > NOVARTIS U NOVARTIS
26% @ U NOVARTIS @ @
249% AstraZeneca@ @ AstraZeneca§ AstraZeneca@
o
~J

SANOFI

Percentage who
receive none

33%

ELSEVIER

There are eight pharma
companies from which the
majority of physicians get
their reprints:

* Novartis

« Pfizer

» AstraZeneca

* GlaxoSmithKline

« Bayer

+ Sanofi

* Merck & Co

+ Johnson & Johnson
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More than half of all Physicians read most
of the obtained reprints

A §
N

AL
AN

T
Q
™)

e

-

S. America | 24 KR
Europe 21%  15%

Electronic

S. America

18%

22%

22%

34%

If the content of the reprint is highly
relevant to your specialty/medical
research, which parts of the reprint

do you read?

USA
67%
29%
B 9%
9%
I 01%

Europe
78%
15%
| 5%
9%
2%

S. America
84%
14%
B 1%
5%
M 11%

APAC
67%
19%
B 2%
13%
I 20%

B Read none Read afew [l Read half

ELSEVIER

Whole article
Conclusion
B Tables and figures

¥ Main body
M Abstract
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On average, Physicians spend 1-2 hours per day
looking online for medical information

Number of hours per day spent online - The most hours spent online

looking for medical information Mean is by Physicians in APAC
(Japanese physicians spend
USA 9% 1.8 2.6 hours with 80% spending
at least 2 hours)
S America o 1.8 * Physicians in US and
South America spend
around 2 hours a day
Europe 23% 4% —— 16
« European Physicians,

particularly those in
2.2 Germany spend only
around 1 hour online

9%

B Don't know ol 2 3 4+

ELSEVIER
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Reprint content
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Physicians want to receive guidelines, article reviews,
chapters from medical books and medical news as reprints

Content types that physicians would like to receive as reprints

R @ M Y B = o R

Guidelines Article Chapters from  Medical Congress Images Videos Posters

reviews medical books  news reports presented at congress
S. America 52% 85% 70% 30% 45% 33% 36% 15%
Europe 60% 43% 59% 51% 48% 26% 27% 28%
APAC 73% 71% 51% 59% 26% 37% 35% 19%

20



Physicians want to see a range of content

In reprint format

Most popular

Guidelines, article reviews,
chapters from medical books

Followed by

Medical news, Congress reports

ELSEVIER

Top 3 information sources for physicians

Diagnosis and Vv
7//// //7/ 7 ///
5////;;//? treatment //{//I
D

%//% 1. Guidelines

7777 | 2. Treatment options

3. Conditions/Indications/
Diagnosis

~ | Learning and
/%% teaching /
1. Journal articles 777
2. Guidelines

3. Review articles

Prescribing
drugs

1. Guidelines
2. Medical journals
3. Clinical trials

Clinical research
information

1. Treatment options
2. Journal articles
3. Guidelines

21



Reprint format
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Electronic reprints seem to be preferred to
paper ones in general

Preferred type of reprints

USA 33%

Paper M Electronic M \o preference

L
ELSEVIER



About 90% of Physicians say reprints are useful for
their practice and a reliable source of information

Percentage of physicians that find
reprints useful for their practice

USA 11%

S. America &

30%

Percentage of physicians that see reprints
as a reliable source of information

7% 34%

36%

Il Don't know Il Disagree strongly || Disagree somewhat

B Neither agree or disagree

[ Agree somewhat

[] Agree strongly

The agreement
rate is highestin:

USA 91%

Find reliable
China 96%

Find reliable
Spain 92%

Find reliable
India 92%

Find useful
S. America 92%

Find useful
Poland 97%

Find useful
Japan 100%

Find useful
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There is a high level of interest in online articles as a service

Level of interest in online articles as a service Net
interest

USA 8% 12% 11% 42% 70% o/ .

This is a service
il
. 0, YIS

S. America 6 9% clinicians to
select their own

% articles from a

relevant library

APAC 12% 38% 83%
M Don't know B Not at all interested [ somewhat uninterested
M Neither interested or uninterested || Somewhat interested [ | Very interested

25



Summary & conclusion
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Usage

More than 80% of Physicians read medical articles

In reprints format

About ' Physicians that

O/ find reprints useful

of physicians say reprints are
useful for their practice and a
reliable source of information.

More than e Physicians that read

medical articles
8 O % in reprint format

of physicians read medical
articles in reprint format.

et HA'A' ;
ELSEVIER

88%
USA

87%
USA

92%

S. America

84%
UK

91%
Europe & APAC
()
86% 88%
Italy India

91%
Europe & APAC

97%

Japan
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Content

Guidelines, article reviews and chapters from medical books
are the most popular types of content

85%
71% 70% 73% 71%

59% 60% 59%

52%

46% 51%
43%

USA S. America Europe APAC

. Guidelines Article reviews Chapters from medical books

Foialbi
ELSEVIER
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Content

5 sources emerge as most useful when prescribing drugs:

guidelines, medical journals, clinical trials, medical books
and medical congresses

Percentage of physicians who find top 5 sources useful

0, 0 73%
72% 72% 68% 0
) . 58%
51% 53% 46% 50%
39% 0
36% 0 36% 38%
309% 33% 34%
22% 24% 2204
12%
USA S. America Europe APAC
. Guidelines Medical journals . Clinical trials Medical books Medical congresses

ELSEVI ]:R
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Format

Almost 2 out of 5 Physicians rate paper reprints

as the most preferable

47%
43%

40%

35%

28%

25% 0, 0, 0, 0,
21% 24% 24% 24% 23%
0,
18% 179 15%
0,
7% 9%
USA S. America Europe APAC
[ ] Paper reprints E-reprints PDF & online E-reprints online E-reprints PDF

ELSEVIER
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Thank you
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