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credibility and care
Why are physicians online?

1,307

We surveyed 1,307 physicians between 
October 2023 and January 2024 
to understand how they use online 
resources and social media platforms 
for professional purposes.

physicians responded

Physicians are busier than ever
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search engines 

297
USA

698
EMEALA

312
APAC

60%
Secondary 
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Top 3 digital resources used for 
professional purposes

Top 3 channels for information about 
new medical developments 

The 5 most important resources to physicians for staying informed Physicians are interested 
in additional 
journal-related activities 

Highlights or main 
take-aways of the article
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Most physicians use 
online medical journals
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68%

63%

61%

Professional conferences 
& symposia 

Newsletters from 
medical associations 

Colleagues 

78%

58%

43%

Physicians search online 
for medical information 
for one-in-four of 
their patients

Physicians typically spend 

15 minutes 
searching online for medical 
information for each patient

Patient care through online resources
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Globally

84%
Medical journal articles  

83%
Treatment guidelines 

Credibility is still key
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Up-to-date 
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51% 
Ease of search & 
ease of navigation   

Top factors that are most likely to influence selection of resources

Comments & discussion 
forum with peers

Sharing of articles with 
peers or colleagues
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Number of patients physicians see on an average day
Globally Regionally – 2024
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